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South Hill

Our goal is to provide you with a safe and

You'll like the view from

dependable supply of drinking water.
or want additional information about any

If you have any questions about this report

aspects of your drinking water.
Please contact

Mark A. Novsak
Responsible Operator In Charge
434-447-3191 ext. 244
www.southhillva.org
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Introduction:

This Annual Consumer Confidence Drinking Water Re-
port is for the calendar year 2019 and is designed to in-
form you about your drinking water quality. Our goal is to
provide you with a safe and dependable supply of drinking
water, and we want you to understand the efforts we
make to protect your water supply. The quality of your
drinking water must meet state and federal requirements
administered by the Virginia Department of Health
(VDH).

Educational Information:
All drinking water, including bottled water, may reasonably

be expected to contain at least small amounts of some

contaminants. The presence of contaminants does not

necessarily indicate that the water poses a health risk.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immune com-
promised persons such as a person undergoing chemo-
therapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disor-
ders, some elderly, and infants can be particularly at risk
for infections. Those persons should seek the advice
about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the
risk of infection by cryptosporidium and other microbio-
logical contaminants are also available by contacting the
Safe Drinking Water Hotline at (800-426-4791).

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface or
through the ground, it dissolves naturally occurring miner-
als and in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from
human activity. Contaminants that may be present in
source water include: (1) Microbial contaminants, such as
viruses and bacteria, which may come from sewage treat-
ment plants, septic systems, agricultural livestock opera-
tions, and wildlife. (2) Inorganic contaminants, such as salts
and metals, which can be naturally occurring or result from
urban storm runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming. (3)
Pesticides and herbicides, which may come from a variety

of sources such as agriculture, urban storm water runoff,
and residential uses. (4) Organic chemical contaminants,
including synthetic and volatile organic chemicals, which are
byproducts of industrial processes and petroleum produc-
tion, and can also come from gas stations, urban storm
water runoff and septic systems. (5) Radioactive contami-
nants, which can be naturally occurring or be the result of
oil and gas production and mining activities. To ensure
that tap water is safe to drink, EPA prescribes regulations
which limit the amount of certain contaminants in water
provided by public water systems. The Food and Drug
Administration regulations establish limits for contaminants
in bottled water which must provide the same protection
for public health.

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young chil-
dren. Lead in drinking water is primarily from materials and
components associated with service lines and home plumb-
ing. The Town of South Hill is responsible for providing
high quality drinking water but cannot control the variety of
materials used in plumbing components. When your water
has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 15 to
30 seconds or until it becomes cold or reaches a steady
temperature before using water for drinking or cooking. If
you are concerned about lead in your water, testing meth-
ods and steps you can take to minimize exposure are avail-
able from the Safe Drinking Water Hotline or at

http://www.epa.gov/safewater/lead.
SOURCE OF YOUR DRINKING WATER
The source of your drinking water is surface water as de-

scribed below.

The Town of South Hill purchases water from the Roanoke
River Service Authority (RRSA). The water source is lo-
cated on Lake Gaston on the Roanoke River. Treat-

ment of the raw water consists of chemical addition, coagu-
lation, flocculation, settling (superpulsator), filtration, fluori-
dation, and chlorination. All of these processes work to-

gether to remove physical, chemical, and biological contam-

inants to make water safe for drinking.

A Source Water Assessment of our water source has
been conducted by the Virginia Department of Health.
The Lake/River was determined to be of high suscepti-
bility to contamination using criteria developed by the
state in its approved Water Assessment Program. The
assessment report consists of maps showing the source
water assessment area, an inventory of known land use
activities of concern and documentation of any known
contamination within the last 5 years. Additional infor-
mation is available by contacting the RRSA (434-689-
7772).

DEFINITIONS:

Contaminants in your drinking water are routinely moni-
tored according to Federal and State Regulations. The
tables on the back shows the results of monitoring con-
ducted for calendar year 2019. In the table and elsewhere
in this report you will find terms and abbreviations you
might not be familiar with. The following definitions are
provided to help you better understand these terms.

Action Level (AL)- The concentration of a contaminant
which, if exceeded, triggers treatment or other re-

quirements which a water system must follow.

Non detects (ND)- Lab analysis indicates that the con-
taminant is not present within the detection limits of

the instrument used.

Parts per million (ppm) or milligrams per liter (mg/L)-
One part per million corresponds to one minute in

two years or one penny in $10,000.

Parts per billion (bpb) or micrograms per liter (ug/L)-

One part per billion corresponds to one minute in
2,000 years or a single penny in $10,000,000.

Picocuries per liter (pCi/L)- Picocuries per liter is a

measure of radioactivity in water.

Nephelometric Turbidity Unit (NTU)- Nephelometric

turbidity is a measure of cloudiness of the water.
Turbidity in excess of 5.0 NTU is just noticeable to
the average person.

Maximum Contaminant Level Goal (MCLG)- Is the level

of contaminant in drinking water below which there

is no known or expected risk to health. MCLGs

allow for a margin of safety.

Maximum Contaminant Level (MCL)- Is the highest

level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as fea-

sible using the best available treatment technology.

Maximum Residual Disinfection Level Goal (MRDLG)—

The level of drinking water disinfectant below which
there is no known or expected health risk.
MRDLGs do not affect the benefits of the use of

disinfectants to control microbial contaminants.

Maximum Residual Disinfection Level (MRDL)-

The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that the addi-
tion of a disinfectant is necessary for the control of

microbial contaminants.

Turbidity— Is a measure of the cloudiness of the wa-
ter and is used because it is a good indicator of how
well the filtration system is functioning. Samples for
Turbidity are taken at the Water Treatment Plant.

Treatment Technique (TT)- A required process in-

tended to reduce the level of a contaminant in

drinking water.
Environmental Protection Agency (EPA)

Center for Decease Control (CDC)



