PRRRRRID” ;:

~y

.--_____.,

like the view from
Our goal is to provide you with a safe and
Please contact
Allen Elliott
Operator In Responsible Charge
434-447-3191

2023
CONSUMER
CONFIDENCE
DRINKING WATER
pects of your drinking water.

QUALITY REPORT

dependable supply of drinking water.
If you have any questions about this report or
want additional information about any as-

TOWN OF SOUTH HILL
PWSID No. 5117800

‘WMMY Aq pojussauad Suo-depjurip mmm 03 08 “49jem Supjulip JNOQe SJ0W UJEd| 03 JUBAA

pd 4D D £70Z/s3uswndop sasewt340° A|IYYINOS MMM /[:sd3Y “D3ISqam Umo] ay) JIsIA wiioj Jpd ul 3u0dau siy3 jo Adod e o4

3|qe|reAe aJe saniunjioddo Suipuny se sauil] youi xis Ysim pasejdad aq ||Im pue paLio)
-UBAUI 3JE SBUI| YdUul OM) || °“Juawade|dau aul| 43jem 3z31uolid 03 SINUIRUCD UMO | 3Y) ‘WI)sAs peau oiped & 0) S19)3W J3JEM peaJ ydno) ay3 Jo Juswade|day :

€207 40} syuswaAoadwi| wajshg

‘spJepuejs Jajem SupjuLip 3jels
PUE [243p34 || SJ93W J3)eM INO0A JBY) PUE SUOIJB|OIA OU pPeY WJIsAS 43JeM S ||IH YINos Jo umo] 3Y3 jey) 34oda. 03 paseald aue SAA :UOIJEWLIOJU| UOIIE|OIA

"SIUBUIWEIUOD UBYI0 J0J 1943 3[eay PaqLIdsap aya SulAey Jo dueyd Uol||iw
-e-U|-2UO O} PUBSNOYI-U3)-UI-3UO B IO SIUBUIWIEIUOD SWIOS IO SIDIYS U3[e3Y SISAPE OU Ul I|NS3 [|IM JBYD S|9A3]| J& ST SI95 A|[edauad \d3 ay | "ueds aji| Jeak oz & InoySnoays Aep
OB U3IBM JO SJB1I| T SHULIP INPE S3BJIAE B3 18] SOWINSSE Y43 Y2 spJepuels a1 Suidojpasp u| "AdusBy UoNDI10.4 [BIUSWUOIIAUT "S M 3Y3 AQ [9A] 2USBULIIS AIBA © IB 195 dJe SO

‘|9A9] UONDE PE3| B PAPIIXA S BUO A|UO pue [9A3] uonde Jaddod ayr papaadxa Jaddod pue pes| Joj paisal $31IS O YD JO SUON| E# I0N

*J9DUED JO S|4 PAsea.du] Ue O) ped| ABW PUE ‘S129)J3 WS1SAS SNOAJIBU 40 ‘swd|qo.d Aauppy
PUE J2AI| ‘S1239)J0 YI[eay 3SJ9APE 01 Pe3| ABW DN Y2 JO $S99X3 Ul s39npo.adAq asaya Sulureauod Jarem Supjullg “(S§YVH) SPIY dhadeojeH pue (S||H1) SSUBYISWO[RyLI] Spnjdul
s1onpoudAq asay] ‘s1onpo.dAq uondajuisip JO UoPEW.IO) BY) JO) WNIPAW € S3PIACId Uoq.ed J1UBSIO [210] “UAIMOH "133Y9 3jeay ou sey (DO 1) uogde) diueSiQ [e10] T # 0N

‘NLN 0€°0 Mojaq aq asnw sajdwes A|yauow ay1 Jo %Ge Isea| 1 1ey sadinbau (1 1) anbiuysa] uswnea] -ued Jusuwneald Ja1em ay) 1e uadel aJam sajdwes Apigan |
-ue|d JuswnEaI] J91BM B I8 BUIUONDUN S| WIISAS UOIONEII|Y DY) [|M MOY JO JOIBJIPUI UE S| 3| 9SNEIS] PASN S| PUE IJEM 3 JO SSDUIPNO|D Y3 JO dJnsesaw aya si AIpIGn] | # 910N

uey] J433edu0) = [oqUIAS < ‘uey] SSOT = [oquIAS > 33939 UON =N 2nbiuyss) juswiyesa) =11 d|qednddy JON =y/N [9A97] UondY =1V

‘s8qosolw Alyuow 6'2-59'0 251 ebesany 14 14
|0JjU0D 0} PASN BAINIPPE JBJBM seys 9 ON =971Qd N =104 (wdd) suuolyo
‘uoljeutiolyo salNs g ‘BAY UNY 1O ¥ SpIoy d1}ade0|eH
Jajem Bupjuup jo Jonpoid-Ag Apopeny ON 1€-6'€ 4 09 VN (qdd) sYVH
‘uoljeulolyo sa)sg ‘BAY UNY IO ¥ saueyjawojeyls |
Jajem BuryuLp 4o Jonpoid-Ag Apepenp ON 612 ¥S 08 VN (qdd) WHLL
‘sysodap sik g Aona a|1usaIa d Y106 €#9)0U}004 835
‘Buiqwinid pjoyasnoy J0 UoISo1I 0D €20¢/8-9/6 oN Z0z-aN Zuey] sse q=1v 0 (qdd) peaq
sik ¢ Aiana EINUEIER T €#9}0U}004 993
‘s)isodap [einjeu o uoisosd £€202/8-9/6 ON 29€0-aN €0€0 €1=1v €l (wdd) saddod
‘Buiquinid pjoyasnoy Jo uoISoL0)
s)nsaoy waisAg |I'H yinos z a|qeL
Allenuuy €zoz Ainp ON VN 66 0z 0 (wdd) wniposg
‘sysodap |einjeu 40 uoIsol] €202/. ON VN 800 z z (wdd) wnueg
Ajlenuuy pajsa |
abemas {syuej o1jdas wouy bulyoes| JuEe|d VSHY
asn Jszi|iyey woly ouny| Ajlenuuy €zoz uer ON VN 80 o o (qdd) ajeayiN
Z#9}0Uj00} 993 Iajem pajeal} g 661 =bAy uoqie) oluebiQ
JUBWUOJIAUS Ul Juasaud AjjeinieN MmeluoAyuow ON ¥£'2-8S1 Buluuny ysemon 0l<ll VN (wdd) je3o1- 201
sIk g Kiona (Anod)
"s)isodap |eJnjeu jo uolsolq 1ecozcialL ON VN 1 S 0 paulquod-wnipey
slh g Aiane (710d)
‘sysodap [einjeu JO UoIS0Ig Leoz/a L ON VN 4% [+ 0 eyd|y ssoin
“Hiys sod
060 1978 pasisa@| oouojueld YSHY
‘y399) Buouys sajow oid yolym sAlIppe Je Jajem paysiuly
J9)e)\ ‘sHsodap |einjeu jo uolsolg uoAjlep paysa ] ON 98°0-/90 9/'0=06nre v 1 (wdd) spuion|4
ue|d ysyy %000 XVIN L #8j0Uj004 885
‘jyouny jjog | Bunsey snonunuod ON 0'0-€0°0 XeN 00 NLNL=L1L VN (NLN) Aupraan
uoljeulweju o) Jo 92Inog [edidA | sjeqgs|dwes| uonejon asbuey puno4 |ons 10N 910N JUBUIWEUOD

sjinsay AJioyiny ad1AIag 19AIY dOoueoy | a|qe]

sisAeuy £31[en) 43JBAA JO SI|NS3Y



Introduction:

This Annual Consumer Confidence Drinking Water Re-
port is for the calendar year 2023 and is designed to in-
form you about your drinking water quality. Our goal is to
provide you with a safe and dependable supply of drinking
water, and we want you to understand the efforts we
make to protect your water supply. The quality of your
drinking water must meet state and federal requirements
administered by the Virginia Department of Health
(VDH).

Educational Information:
All drinking water, including bottled water, may reasonably

be expected to contain at least small amounts of some

contaminants. The presence of contaminants does not

necessarily indicate that the water poses a health risk.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immune com-
promised persons such as a person undergoing chemo-
therapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disor-
ders, some elderly, and infants can be particularly at risk
for infections. Those persons should seek the advice
about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the
risk of infection by cryptosporidium and other microbio-
logical contaminants are also available by contacting the
Safe Drinking Water Hotline at (800-426-4791).

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface or
through the ground, it dissolves naturally occurring miner-
als and in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from
human activity. Contaminants that may be present in
source water include: (1) Microbial contaminants, such as
viruses and bacteria, which may come from sewage treat-
ment plants, septic systems, agricultural livestock opera-
tions, and wildlife. (2) Inorganic contaminants, such as salts
and metals, which can be naturally occurring or result from
urban storm runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming. (3)
Pesticides and herbicides, which may come from a variety

of sources such as agriculture, urban storm water runoff,
and residential uses. (4) Organic chemical contaminants,
including synthetic and volatile organic chemicals, which are
byproducts of industrial processes and petroleum produc-
tion, and can also come from gas stations, urban storm
water runoff and septic systems. (5) Radioactive contami-
nants, which can be naturally occurring or be the result of
oil and gas production and mining activities. To ensure
that tap water is safe to drink, EPA prescribes regulations
which limit the amount of certain contaminants in water
provided by public water systems. The Food and Drug
Administration regulations establish limits for contaminants
in bottled water which must provide the same protection
for public health.

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young chil-
dren. Lead in drinking water is primarily from materials and
components associated with service lines and home plumb-
ing. The Town of South Hill is responsible for providing
high quality drinking water but cannot control the variety of
materials used in plumbing components. When your water
has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 15 to
30 seconds or until it becomes cold or reaches a steady
temperature before using water for drinking or cooking. If
you are concerned about lead in your water, testing meth-
ods and steps you can take to minimize exposure are avail-
able from the Safe Drinking Water Hotline or at

http://www.epa.gov/safewater/lead.
SOURCE OF YOUR DRINKING WATER
The source of your drinking water is surface water as de-

scribed below.

The Town of South Hill purchases water from the Roanoke
River Service Authority (RRSA). The water source is locat-
ed on Lake Gaston on the Roanoke River. Treatment

of the raw water consists of chemical addition, coagulation,
flocculation, settling (superpulsator), filtration, fluoridation,
and chlorination. All of these processes work together to
remove physical, chemical, and biological contaminants to

make water safe for drinking.

A Source Water Assessment of our water source has
been conducted by the Virginia Department of Health.
The Lake/River was determined to be of high suscepti-
bility to contamination using criteria developed by the
state in its approved Water Assessment Program. The
assessment report consists of maps showing the source
water assessment area, an inventory of known land use
activities of concern and documentation of any known
contamination within the last 5 years. Additional infor-
mation is available by contacting the RRSA (434-689-
7772).

DEFINITIONS:

Contaminants in your drinking water are routinely moni-
tored according to Federal and State Regulations. The
tables on the back show the results of monitoring con-
ducted for calendar year 2023. In the table and elsewhere
in this report you will find terms and abbreviations you
might not be familiar with. The following definitions are
provided to help you better understand these terms.

Action Level (AL)- The concentration of a contaminant
which, if exceeded, triggers treatment or other re-

quirements which a water system must follow.

Non detects (ND)- Lab analysis indicates that the con-
taminant is not present within the detection limits of

the instrument used.

Parts per million (ppm) or milligrams per liter (mg/L)-
One part per million corresponds to one minute in

two years or one penny in $10,000.

Parts per billion (bpb) or micrograms per liter (ug/L)-

One part per billion corresponds to one minute in
2,000 years or a single penny in $10,000,000.

Picocuries per liter (pCi/l)- Picocuries per liter is a

measure of radioactivity in water.

Nephelometric Turbidity Unit (NTU)- Nephelometric

turbidity is a measure of cloudiness of the water.
Turbidity in excess of 5.0 NTU is just noticeable to
the average person.

Maximum Contaminant Level Goal (MCLG)- Is the level

of contaminant in drinking water below which there
is no known or expected risk to health. MCLGs

allow for a margin of safety.

Maximum Contaminant Level (MCL)- Is the highest

level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as fea-

sible using the best available treatment technology.

Maximum Residual Disinfection Level Goal (MRDLG)-

The level of drinking water disinfectant below which
there is no known or expected health risk.
MRDLGs do not affect the benefits of the use of

disinfectants to control microbial contaminants.

Maximum Residual Disinfection Level (MRDL)- The

highest level of a disinfectant allowed in drinking
water. There is convincing evidence that the addi-
tion of a disinfectant is necessary for the control of

microbial contaminants.

Turbidity- Is a measure of the cloudiness of the water
and is used because it is a good indicator of how
well the filtration system is functioning. Samples for
Turbidity are taken at the Water Treatment Plant.

Treatment Technique (TT)- A required process in-

tended to reduce the level of a contaminant in

drinking water.
Environmental Protection Agency (EPA)

Center for Disease Control (CDC)



